
REDUCE RISK.  CREATE TRUST. 



ETHICS HOTLINE & CASE 
MANAGEMENT PLATFORM

An online and mobile platform to provide 
employees, suppliers and customers a 
Confidential & Anonymous system to 
report incidents.

A Case Management portal to quickly and 
e�ectively investigate and resolve cases.   



WHAT YOU DON’T KNOW CAN HURT YOU 



BENEFITS

EARLY WARNING

Help your organization 
address problems 
before they progress.

MEET STANDARDS

Enable an e�ective 
compliance program 
to meet regulatory 
standards set forth by 
USFSG, OECD 
and FCPA.

MINIMIZE RISK

Reduce financial and 
reputational losses. 
Identify potential risk 
areas for your business 
via standard reporting 
and robust analytics.

INCREASE TRUST

Increase employee trust 
in the entire process. 
Reduce fear of retaliation 
through prompt handling 
of allegations, keeping 
the reporter informed 
and always being 
transparent.

PREVENT LAWSUITS

Help prevent legal 
action against your 
company for negligence. 
Provide an alternative 
to whistleblowing.



ONLINE & MOBILE 
REPORTING HOTLINE 

A platform to submit confidential or anonymous 
reports via web, tablet or mobile.

An option to report in one of 11 di�erent 
languages.

Intuitive reporting interface that takes as little 
as 15 minutes to complete.

Eliminate the risk of employees complaining to the Department of Labor 
and customers venting on Yelp.



ONLINE & MOBILE 
REPORTING HOTLINE 

Supporting documents can 
be attached (e.g. videos, 

photos, screenshots, 
documents).

 

Print and save a copy of 
the report.

Reporters can monitor
progress and answer
messages from case

administrators while keeping
their anonymity.



REPORTER DASHBOARD 

Check case status.

Correspond confidentially or 
anonymously with case o�cers.

Add additional evidence and 
information.



CASE MANAGEMENT

No more searching for emails 
and missing documentation 
or evidence.
 
All the case information is 
collected in a centralized 
case file.

REVIEW CASE STATUS 
IN DASHBOARD



CASE MANAGEMENT

Discuss cases on a dedicated 
message boards.

Messages are never deleted. 

MESSAGE WITH REPORTERS 
AND CASE ADMINISTRATORS



CASE MANAGEMENT

Task lists can be self-generated 
or assigned by case manager.

TRACK TASKS



CASE MANAGEMENT

Keep auditable records of all 
supporting evidence with 
easy drag-and-drop uploads. 

ATTACH EVIDENCE



CASE MANAGEMENT

Track and report on the behaviors, 
organizational influences 
and environmental factors 
that drive misconduct.

RECORD INVESTIGATION 
NOTES AND DOCUMENT 
ROUTE CAUSE OF INCIDENT 
AND SUBJECT



CASE MANAGEMENT

Case activity is automatically 
logged with date & time stamp

TIMELINE OF INVESTIGATION 
ACTIVITY



COMPLIANCE POLICY
MANAGEMENT  

Assign case administrators according 
to the type of incident and location.

Flag whether an incident type 
is a regulatory infringement.

Link compliance and HR procedural 
policies to incident types for easy 
access during the investigation and 
resolution process.



ANALYTICS

Stages of all cases.

Case activity by location 
and department.

Number of cases by reporter 
and incident type.

CREATE CEO & BOARD-READY REPORTS



ANALYTICS
ROOT CAUSE ANALYSIS

Track and report on the behaviors, 
organizational influences 
and environmental factors 
that drive misconduct.



EMPLOYEE AWARENESS  

Downloadable posters for placement 
in common areas.

Downloadable wallet-size cards.

Website & email buttons.

EVERY CLIENT RECEIVES AWARENESS MATERIALS 
TAILORED FOR THEIR INDUSTRY 
AND TARGET MARKET



REDUCE RISK.  CREATE TRUST. 

sales@employeeconfidential.com


