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REDUCE RISK. CREATE TRUST.




EMPLOYEE
CONFIDENTIAL

ETHICS HOTLINE & CASE
MANAGEMENT PLATFORM

An online and mobile platform to provide
employees, suppliers and customers a
Confidential & Anonymous system to
report incidents.

A Case Management portal to quickly and
effectively investigate and resolve cases.
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EARLY WARNING

Help your organization
address problems
before they progress.

:l
=,
— ]

MEET STANDARDS

Enable an effective
compliance program
to meet regulatory
standards set forth by
USFSG, OECD

and FCPA.

INCREASE TRUST

Increase employee trust
in the entire process.
Reduce fear of retaliation
through prompt handling
of allegations, keeping
the reporter informed
and always being
transparent.

BENEFITS

AN

MINIMIZE RISK

Reduce financial and
reputational losses.
|ldentify potential risk
areas for your business
via standard reporting
and robust analytics.

Pt

(e

PREVENT LAWSUITS

Help prevent legal
action against your
company for negligence.
Provide an alternative

to whistleblowing.




EMPLOYEE
™ CONFIDENTIAL

ONLINE & MOBILE
REPORTING HOTLINE

e A platform to submit confidential or anonymous
reports via web, tablet or mobile.

e An option to report in one of 11 different
languages.

e Intuitive reporting interface that takes as little
as 15 minutes to complete.

Eliminate the risk of employees complaining to the Department of Labor
and customers venting on Yelp.
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ONLINE & MOBILE
REPORTING HOTLINE

Do you have any files you'd
like to add to report?

SELECT FILES TO ATTACH

PRINT REPORT S0 TO REPORT DASHBOARTF
Supporting documents can Print and save a copy of Reporters can monitor
be attached (e.g. videos, the report. progress and answer
photos, screenshots, messages from case
documents). administrators while keeping

their anonymity.
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REPORTER DASHBOARD
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Lase Siat

P Revie
"} STARK T4l Case #23499
® CheCk Case Status' 'Cﬂi!ititui: REVIEW ADD MORE INFORMATION

e Correspond confidentially or
anonymously with case officers.

General information

LCanada

Anonymous to STARK Enterprizes

e Add additional evidence and
information.

Former emp loyee

Stark Tower, NY
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CASE MANAGEMENT

REVIEW CASE STATUS
IN DASHBOARD

No more searching for emails
and missing documentation
or evidence.

All the case information is
collected in a centralized
case file.

é e' } E https://employeeconfidential.com/

L

Mew report: #23499

EMPLOYEE
CONFIDENTIAL

Active cases |

23493-W-70

23493-W-56

23493-W-38

23493-W-21

23493-W-20

23493-W-03

Cases Dashboard

Slage

MW CASE
12 dayi left

INVESTIGATION
12 days leit

INVESTIGATION
8 days left

INVESTIGATION
0 darys left

AWAITING SIGN-OFF

0 darys left

] Analytics

Completed cases

12 days

A3 days

45 days

ES days

AWAITING SIGN-OFF 121 days

e I T P

= Tasks

Spam

Incident Type

Woaorkplace Health and Safety

Waste, Abuse or Misue of Resources

Sofware Piracy/Intellectual Property

Public Safety

Violence/Threat

Alcohol Abuse

C] Messages®  [B Dashboard

Anonymous reponts about an assault in the Stern Building on April 22, 2015 —»

Lecation

San Francisco

Mew York

Londen

Atlanta

Austin

Singapore

Report date

May 13, 2017

Jan 23, 2017

Aug, 10 2016

Mar 08, 2016

Mar 12, 2015

Feb 08, 2015

Messages

13

Tasks Team

18

23
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CASE MANAGEMENT & > @ nttpsvremployesconfidential.com/ o e o

EMPLOYEE il Analytics = Tasks L] Messages® B Dashboard | . 0

MESSAGE WITH REPORTERS CONEIDENIAL
AND CASE ADMINISTRATORS . e Theft - Shark Tower - 73407 [ —

Lases

[E] Report summary X Tasks (3)  Messages | Team
Reported: 25 January 2015
Total tirme: 38 days
Discuss cases on a dedicated investgation: 31 days st L
message boards. CONTACT REPORTER

Legal counsel will be invited to this case

General information

Messages are never deleted.

Repnrling Trcume

Canada SEMD TO LEGAL COUNSEL

Reparter would kke 1o s1ay

Anonymous to STARK Enterprizes
Reparter is:
Former employee

The incident happened in:

Stark Tower, NY

Affected depantments:
Sales, Accounting

Parties involved
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CASE MANAGEMENT & > @ nttpsvremployesconfidential.com/ o e o

EMPLOYEE

il Analytics = Tasks Cl messages® B Dashboard | . o
TRACK TASKS bl 0

&
cases > @ Theft - Stark Tower - #23497 | resowve I
P (A
[El Report summary X Tasks '  Messages (1)  Team Attachments W
Reported: 25 January 2015
Total tirme: 38 days
° " rg-,g-,, ¢ ALL MEDIATORS HIDE COMPLETED
Task lists can be self-generated LI oy
. Tk name Astigned mediator Last acthaty
or assigned by case manager. | CONTACT REFORTER |
® Talk to Miles » @ Bruce Cole
General information
Reporting from: @ Check security tapes ¢ ﬁ Alex Hogan 14 Mar 2015
Canada
Reporter would ke 1o sty
Anonymous to STARK Enterprizes O Complete investigation stage 02 Mar 2015
Reparter is:
Former employee _
Yo brchient honpesicd In @ Jarvis 13.2 release » @ Bruce Cole
Stark Tower, NY
Affected depantments:
Sales, Accounting & Contact reporter =, | James Rhodes
Parties involved o Complete review stage
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CASE MANAGEM ENT & > @ nttpsvremployesconfidential.com/ o e o

EMPLOYEE : .
NEIDENTIAL il Analytics 1= Tasks C] Messages®  [B Dashboard .
ATTACH EVIDENCE © =@
Cases ® Theft - Stark Tower - #23497 | RESOLVE | @'ﬁ ﬁ
Maw cage
EI Report summary X Tasks (3) Messages (1) Team Attachments wh
Reported: 25 January 2015

Total time: 38 days

Keep auditable records of all
supporting evidence with | conTACT RepoRTeR

Drag and drop files here

General information
Reporting from: {® VISIBLE TO STAFF ) VISIBLE TO REPORTER
Canada
il aobsteg o ARion iMoLUE feportes 12 Jan
el bt e o s 3 Budget.xls FOR REPORTER download
r
Reportar is:
Former eamployee
The incdent happened in: . 23 Fab
Kate Mikton mllr
SERE A EWRHI: eg. screenshot.jpg FOR REPORTER dowrload
Affacted departments: F
5ales, Accounting
Ipe Janmes Burtor 27 Feb
- SecurityCam-01.11.2017-11am.jpg FOR STAFF downlaad

Parties involved v
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CASE MANAGEM ENT é e' } E https://employeeconfidential.com/ Qe O
_ E'ﬁql'l:IIEPD?EEIETI AL il Analytics 1= Tasks C] Messages®  [B Dashboard | . 0

RECORD INVESTIGATION

NOTES AND DOCUMENT cases > @ Theft - Stark Tower - #23497 | resowve I

ROUTE CAUSE OF INCIDENT _ __ |

AND SUBJECT Report  Investigation Notes  Tasks (3)  Messages (1) Attachments WA

General information Case Closure Report

Track and report on the behaviors,
organizational influences Executive Summary
and environmental factors
that drive misconduct.

SAVE

Recommended Outcomes for Subject(s)

J-ﬂ mes Button Select Outearme - ADD NOTE

raloc ol o g n ol L _— AMr ALATE
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C AS E M AN AG E M E N T & > @ nttpsvremployesconfidential.com/ o e o

EMPLOYEE hil Analytics i= Tasks Messages Dashboard
TIMELINE OF INVESTIGATION Q coniEna, ! M - L
ACTIVITY cases - @ Theft - Stark Tower - #23497 [ resouve B3N

IrnesTiEacion

L5
LA

E Report summary X Tasks (3) Messages - Team wWh Activity

Reported: 25 January 2015
Tiotal tirme: 38 days

24 Feb, 11:21pm

Case approved
CASE MEDIATORS ﬂ ¥ REPORTER > LEGAL COUMNSEL Kate Bilton,

Farsonnel Offscer

Case activity is automatically uesigaton: 31 days  adoys e
logged with date & time stamp CONTACT REPORTER

24 Feb, 10:18pm
Review stage:

Legal counsel will be invited to this case

s Completed
Anthony Philler
General information Facllites manager
Reporting from: 23 Fely, B:36am
Canada z Mew message sent to
_ Anonymous reporter
Reporter woeuld BKe to stz Alex Hogan,
Anunymnus ta STARK EI'II:EI'PTTI'HE Facilities manages
Repormer is: 22 Fel, T Gpm
Former amplo Added new inormation
il to report
The incident happened in: Kate Milton,
Stark Tmur* MY Parsonnel Offscer
Affected depantrrents: _ 21 Feb, 11:18am
Sales, Accounting

Review stage: Started

Anithony Philler,
Senedr Social Worked

Parties involved

21 Feb, 10:46arm
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COMPLIANCE POLICY < C 2 @reemomninion °e o

EMPLOYEE

M B N a G E M E NT CONFIDENTIAL il Analytics = Tasks L] Messages © 7] pashboard ﬁ @

e Assign case administrators according
to the type of incident and location. 2 STARK Stark Industries
»

INDUSTRIES,

https:/fstark.employeeconfidential.com

® Flag Whether an inCident type Departments Locations Languages Incident Types Case Routing Reporter Types Anonymity Outcome
Is a regulatory infringement.

Bribery/lllegal Gifts Legal - Mary Sanders - Regulatory | Upload |
e Link compliance and HR procedural oo sicai Abins PSR —— B
policies to incident types for easy g
i - : At ‘P ey >
access during the investigation and 5
reSOIUtion process En:.llrc:rr'lmen'lal. Health and Safety - Cralg Anderson - Internal - | Upload |
° afety lssues
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ANALYTICS

CREATE CEO & BOARD-READY REPORTS

e Stages of all cases.

November December February March April May
e Case activity by location
and department. Type of incident Reporter
Breach of Legal Obligations Employee
I 10 ) D 10 )
e Number of cases by reporter Earficeotiitencst Former Employee
and incident type. I 18 (2 I 18 (2)
Criminal Activity Business
D 13 3) I 1 )

Financial Reporting and Accounting Irregularity Contractor

- EXG - NG
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ANALYTICS é C‘ } E https://employeeconfidential.com/ o 9 ©

EMPLOYEE ! Ll Statistics i= Tasks Messages Cases
ROOT CAUSE ANALYSIS Q &Hodina | it =6

Statistics > Cases

Mediators Root Cause Analysis

Track and report on the behaviors, Al Incident Types  ~
organizational influences
. Bribery/lllegal Gifts '\
and environmental factors e
that drive misconduct. Flrprkar e 33 0l

Financial Reporting

Harassment or
Discrimination

Behavioral Factors External Influences Organizational Influences
. Tobaceo Use 10 l Cross Culiural influences 10 . Education Level 10
I Aleohol Consumption 18 I Social Status 18 I Traditions 18
I Physical Actinity and Diet 13 I Expoctations 13

I Social 3
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EMPLOYEE AWARENESS

EVERY CLIENT RECEIVES AWARENESS MATERIALS

TAILORED FOR THEIR INDUSTRY
AND TARGET MARKET

e Downloadable posters for placement
In common areas.

e Downloadable wallet-size cards.

e Website & email buttons.
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Report any violations onfine CONFIDENTIAL
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